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DETAILED ACTION 

Response to Arguments as Contained in the Amendment 

1 . Applicant's arguments in the Amendment After Final of 4/24/06 in response to 
the Board Decision of 2/24/06 have been fully considered. However, upon further 
consideration, a new ground(s) of rejection is made in view of Bellinger et al., 
(hereinafter referred to as "Bellinger") and Wong et al., (hereinafter referred to as 
"Wong"). 

Claim Rejections - 35 USC§103 

2. The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-3,5-13, 15-21 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over by Schwab, (hereinafter referred to as "Schwab") in view of Bellinger, (hereinafter 
referred to "Bellinger"). 

Schwab discloses a system (Schwab: figure 2), comprising: a cUent (Schwab: 
figure 2, element 102) operable to perform a financial transaction (Schwab: column 7, 
lines 8-15), the client further operable to generate data fi*om the financial transaction 
(Schwab: column 7, lines 22-25), the cUent having a camera (Schwab: figure 2, element 
108) operable to generate video (Schwab: column 4, lines 23-27), the cUent operable to 
transmit the data and the video in a digital file (Schwab: figure 2, element 104; column 4, 
lines 20-27- "Schwab discloses a database record, which serves as the claimed digital file 
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for storing an item with an associated image") using a cx)mmunications network (Schwab: 
figure 2, element 50); and a server (Schwab: figure 2, element 40) coupled to the client 
using the communications network (Schwab: figure 2, element 50), the server operable to 
receive the digital file fi*om the client and display the video (Schwab: column 6, lines 44- 
67; column 7, hues 1-19); the server operable to store the digital file in a first database 
(Schwab: column 7, lines 45-55: .discloses that the data file and the image file may be 
combined into a single database which would be a composite database record similar to 
the claimed single digital file for storing a data file and an associated image file. . ."), with 
real-time processing (Schwab: column 3, lines 65-67; column 4, lines 1-5 and 50-67; 
column 6, lines 45-65; column 10, hnes 10-35: real-time processing is an inherent feature 
of the "authentication process" because transaction verification speeds have to occur as 
quickly and efficiently as possible, i.e. in real-time, for user satisfaction and 
convenience"), as in claim 1. However, Schwab fails to exphcitly disclose that the video 
generated at the remote site would be video imaging a transaction expressly associated 
with a financial transaction. Bellinger discloses a client-server system which does 
discloses generating a image database associated with a financial transaction (Schwab: 
column 13, lines 35-50; column 14, lines 40-60; column 17, lines 30-67; column 18, lines 
1-30) in order have provide a customer with a more conqjlex and accessible record of the 
their particular account activity (Bellinger: column 1 1, lines 20-50). Accordingly, given 
this teaching it would have obvious with one of ordinary skill in the art to incorporate the 
BeUinger teaching of using video imaging of a financial transaction into the Schwab 
system in order to make the financial account information as accessed by either the 
customer or financial institution more complete by providing visual evidence of a 
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financial transaction associated with the data file. The Schwab system, now incorporating 
the Bellinger teaching of using generated video of a transaction, has all of the features of 
claim 1 . 

Regarding claim 2, the Schwab system, now incorporating the Bellinger teaching 
of using generated video of a transaction, discloses that wherein the cUent conprises a 
point-of-sale device and the financial transaction comprises the sale of an item Schwab 
(Schwab: column 7, Unes 8-12: "retail operation"), as in the claim. 

Regarding claim 3, the Schwab system, now incorporating the Bellinger teaching 
of using generated video of a transaction, discloses that the client comprises an automated 
teller machine and the financial transaction comprises a cash withdrawal (Schwab: 
column 7, hues 8-12: "account deposit or withdrawal"), as in the claim. 

Regarding claim 5, the Schwab system, now incorporating the Bellinger teaching 
of using generated video of a transaction, discloses that the digital file conprises a single 
multimedia digital file (Schwab: column7, Unes 1-59: discloses that the data file and the 
image file are combined into a single database such as a composite database record), as in 
the claim. 

Regarding claims 6-8, the Schwab system, now incorporating the Bellinger 
teaching of using generated video of a transaction, discloses using a graphical user 
interface includes a plurality of table entries of the financial transactions (Bellinger: 
figure 20A-20B), as in the claims. 

Regarding claims 9-10, the Schwab system, now incorporating the Bellinger 
teaching of using generated video of a transaction, discloses that the client in the first 
mode includes data in the digital file (Schwab: column 6, lines 55-60), the second mode 
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includes data and video in the digital file the second mode associated with an exception 
condition of the financial transaction (Schwab: column 7 lines 1-20; column 8, hnes 1-5), 
as in the claims. 

Regarding claim 1 1, Schwab discloses a method (Schwab: column 9, lines 40-56; 
column 10, hnes 1-32), conq^rising: performing a financial transaction (Schwab: column 
7, lines 8-15); generating data from the financial transaction (Schwab: column 7, lines 
22-25), the cUent having a camera (Schwab: figure 2, element 108); generating video 
(Schwab: column 4, lines 23-27); transmitting the data and the video in a digital file 
(Schwab: figure 2, element 104; column 4, lines 20-27- "Schwab discloses a database 
record, which serves as the claimed digital file for storing an item with an associated 
image") using a communications network (Schwab: figure 2, element 50); and a server 
(Schwab: figure 2, element 40); receiving the data at a server using a communications 
network; and presenting the video on a display at the server (Schwab: column 6, lines 44- 
67; column 7, lines 1-19); the server operable to store the digital file in a first database 
(Schwab; column 7, lines 45-55: . . discloses that the data file and the image file may be 
combined into a single database which would be a composite database record similar to 
the claimed single digital file for storing a data file and an associated image file. . ."), with 
real-time processing (Schwab: column 3, lines 65-67; column 4, hnes 1-5 and 50-67; 
column 6, lines 45-65; column 10, lines 10-35: real-time processing is an inherent feature 
of the "authentication process" because transaction verification speeds have to occur as 
quickly and efficiently as possible, i.e. in real-time, for user satisfaction and 
convenience"), as in the claim. However, Schwab fails to explicitly disclose that the 
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video generated at the remote site would be video imaging a transaction expressly 
associated with a financial transaction, Bellinger discloses a client-server method which 
does discloses generating a image database associated with a financial transaction 
(Schwab: column 13, lines 35-50; column 14, lines 40-60; column 17, lines 30-67; 
column 18, lines 1-30) in order have provide a customer with a more complex and 
accessible record of the their particular account activity (Bellinger: column 11, hnes 20- 
50). Accordingly, given this teaching it would have obvious with one of ordinary skill in 
the art to incorporate the Bellinger teaching of using video imaging of a financial 
transaction into the Schwab method in order to make the financial account information as 
accessed by either the customer or financial institution more conf5)lete by providing 
visual evidence of a financial transaction associated with the data file. The Schwab 
method, now incorporating the Bellinger teaching of using generated video of a 
transaction, has all of the features of claim 11. 

Regarding claim 12, the Schwab method, now incorporating the Bellinger 
teaching of using generated video of a transaction, has wherein the client conq)rises a 
point-of-sale device and the financial transaction comprises the sale of an item Schwab 
(Schwab: column 7, lines 3-6: "retail operation"), as in the claim. 

Regarding claim 13, the Schwab method, now incorporating the Bellinger 
teaching of using generated video of a transaction, has that the client con^rises an 
automated teller machine and the financial transaction conprises a cash withdrawal 
(Schwab: column 7, lines 8-12: "account deposit or withdrawal"), as in the claim. 
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Regarding claim 15, the Schwab method, now incorporating the Bellinger 
teaching of using generated video of a transaction, has that the digital file comprises a 
single multimedia digital file (Schwab: column?, lines 1-59: discloses that the data file 
and the image file are combined into a single database such as a composite database 
record), as in the claim. 

Regarding claims 16-17, the Schwab method, now incorporating the Bellinger 
teaching of using generated video of a transaction, has using a graphical user interface 
includes a pluraUty of table entries of the financial transactions (Bellinger: figure 20A- 
20B), as in the claims. 

Regarding claims 18-20, the Schwab method, now incorporating the Bellinger 
teaching of using generated video of a transaction, has storing in a first and second mode 
of operation, the storing data in the digital file (Schwab: column 6, lines 5, lines 55-60), 
the second mode includes storing data and video in the digital file the second mode 
associated with an exception condition of the financial transaction (Schwab: column 7 
lines 1-20; column 8, lines 1-5), as in the claims. 

Regarding claim 21, the Schwab system, now incorporating the Bellinger teaching 
of using generated video of a transaction, discloses that the server is located remotely 
from the client (Schwab: column 6, lines 65-67), as in the claim 

4. Claims 4 and 14 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schwab in view of Bellinger as applied respectively to claims 1 and 1 1 above, and further 
in view of Wong et al, (hereinafter referred to as "Wong"). 
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The Schwab system, now incorporating the Bellinger teaching of using generated 
video of a transaction, have a majority of the features of claim 4, as has been discussed 
above with respect to claim 1. However, the Schwab-Bellinger combination fails to 
explicitly disclose audio processing as in the claim. Wong discloses that it is known to 
provide for audio data processing in a network environment (Wong: column 5, Knes 1- 
15) and further discloses such processing in real-time (Wong: column 1, Unes 45-50) in 
order to provide for audio data transfer throughout a network (Wong: column 1, Unes 25- 
37), Accordingly, given this teaching, it would have been obvious for one of ordinary 
skill in the art to incorporate Wong's audio processing into the Schwab-Bellinger 
combination in order to allow for the combination to provide for audio data transfers 
throughout the network in real-time. The Schwab system, now incorporating the 
Bellinger teaching of using generated video of a transaction and Wong's audio 
processing, has all of the features of claim 4. 

The Schwab method, now incorporating the Bellinger teaching of using 
generated video of a transaction, have a majority of the features of claim 4, as has been 
discussed above with respect to claim 11, However, the Schwab-Bellinger combination 
fails to exphcitly disclose audio processing as in the claim. Wong discloses that it is 
known to provide for audio data processing in a network environment (Wong: column 5, 
lines 1-15) and further discloses such processing in real-time (Wong: column 1, lines 45- 
50) in order to provide for audio data transfer throughout a network (Wong: column 1, 
lines 25-37). Accordingly, given this teaching, it would have been obvious for one of 
ordinary skill in the art to incorporate Wong's audio processing into the Schwab- 
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Bellinger combination in order to allow for the combination to provide for audio data 
transfers throughout the network in real-time. The Schwab method, now incorporating 
the Bellinger teaching of using generated video of a transaction and Wong's audio 
processing, has all of the features of claim 14. 



Conclusion 

5, Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Andy S. Rao whose telephone number is (571)-272-7337. 
The examiner can normally be reached on Monday-Friday 8 hours. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Mehrdad Dastouri can be reached on (571)-272-7418. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an appUcation may be obtained from the 
Patent Application Information Retrieval (PAIR) system Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished apphcations is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the autonfiated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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